Q1. If | don't take a 2009 RMD, won’t | be required to pay a tax penalty?

No. Under the Act, there is no RMD required for 2009, and no tax penalty will be assessed if you do not take your
RMD. In a normal year, the Tax Code assesses a 50% excise tax on any required distribution that fails to be
distributed. But 2009 will not be a normal year. No excise taxes will apply because there will be no required
distributions in 2009.

Q2. I've been taking RMDs for years and I've grown to depend on them as a source of
retirement income. Can | still take the distribution that | had planned on?

Absolutely. Your access to your contract hasn't changed. The only thing that's changed is that you aren't required
to take a 2009 minimum distribution. If you would like to take a distribution anyway, you can certainly do that.

Q3. | currently have a systematic withdrawal set up on my contract. Will I still receive my
payments?

A systematic withdrawal is an automatic withdrawal that you take monthly, quarterly or annually. If there is
currently a systematic RMD withdrawal set up on your contract, and you wish to keep it, there is nothing you
need to do. The payment you receive will be based on the RMD calculation. However, you may elect to receive a
systematic withdrawal in any amount that you request.

Q3a. If | stop my payments, what will happen in 2010?
Starting in 2010, your systematic payments will resume in accordance with your original instructions.

Q3b. How do | stop my payments?
If you wish to stop receiving the payments, please contact us.

Q3c. Can | return a systematic payment that | received?
You can roll over any payments received back into the contract. The transaction will be processed on the day that
all paperwork is received in good order prior to the close of the New York Stock Exchange.

Q4. What period does the relief apply to?

The relief applies to RMDs due to be paid out to satisfy the 2009 RMD requirement. Any individual who attained
age 70 %2 in 2008 and opted to defer his or her 2008 payment up to April 1, 2009, would still need to take a 2008
payment between now and April 1, 2009.

Q5. Which plans does this relief apply to?
The waiver applies to the following plans: IRA, 401(a), 401 (k), 403(a), 403(b) and governmental 457(b) plans.

Q6. What is the relief being provided with regard to RMD payments for the 2009 calendar year?
Relief is being provided in the following ways:

a) No RMD is required for 2009.

b) Any individual who attains age 70 4 in 2009 will not be required to take a first RMD by April 1, 2010, but the
distribution for the 2010 calendar year must be taken by December 31, 2010.

¢) If the individual takes a partial withdrawal, the distribution is not subject to the mandatory 20% withholding
that is typically required of RMDs.

d) For beneficiaries under the 5-year rule, the 5-year deferral period is extended by one year (e.g., if an individual
died in 2007, the period would end in 2013 instead of 2012).

Q7. What about the RMD I just took for 2008? Am | going to receive any relief for that?
This relief applies only to 2009.



Q8. Whom do | contact for any questions or additional information?
For variable annuity contracts, please contact our Customer Contact Center at 800-366-0066, Monday through
Friday, 8:30 a.m. to 6:30 p.m. (5:30 p.m. on Fridays), EST.

For fixed annuity contracts, please contact our Customer Contact Center at 800-369-5303, Monday through
Friday, 8:30 a.m. to 6:30 p.m. (5:30 p.m. on Fridays), EST.

This information is provided as general guidance. Itis not intended to be legal or tax advice. Any
taxpayer should seek advice based on the taxpayer's particular circumstances from an
independent tax advisor.

Annuities are issued by ING USA Annuity and Life Insurance Company (Des Moines, |1A) and
ReliaStar Life Insurance Company of New York (Woodbury, NY). Variable annuities are
distributed by Directed Services LLC. Only ReliaStar Life Insurance Company of New York is
admitted, and its products issued within the state of New York. All are members of the ING family
of companies. ING Annuities is a marketing name for the issuing insurance companies.

Products and services may vary by state and may not be available in all states.

Variable annuities are long-term investments designed for retirement planning. They are a
contract between you and an insurance company, under which the insurer agrees to make
periodic payments to you. Additionally, variable annuities offer the opportunity to allocate
premiums among fixed and variable investment options that have the potential to grow income
tax-deferred, until an income stream begins. These payments, called annuity income, will begin
either immediately or at a future date and a part of which may be the return of your premium or
principal. This income is guaranteed by the issuing insurance company for a specified period of
time or for the life of the annuitant. Optional benefits and riders are available for an additional
cost.

Variable insurance products are subject to investment risk, are not guaranteed and will fluctuate
in value. In addition, there is no guarantee that any variable investment option will meet its stated
objective.

All guarantees are based on the financial strength and claims paying ability of the issuing
insurance company, who is solely responsible for all obligations under its policies.

You should consider the investment objectives, risks and charges, and expenses of the variable
annuity and its underlying investment options carefully before investing. The prospectuses for the
variable annuity and underlying investment options contain this and other information. You may
obtain free prospectuses by calling your financial professional or 800-366-0066. Please read the
prospectuses carefully before investing.
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