DATA SHARING SERVICES FOR 403(b) PLANS
FREQUENTLY ASKED QUESTIONS

What is ING’s method of sharing information to comply with the IRS regulations published in July, 2007?  

ING has developed a data file in the SPARK industry format containing participants’ 403(b) account information for the purpose of facilitating compliance with the information sharing requirements of the final regulations under Section 403(b) of the Internal Revenue Code that were published in the Federal Register on July 26, 2007 (72 FR 41128).  

Is the SPARK format the only format supported by ING?  
ING has developed the data file in accordance with the SPARK industry format in anticipation that most plan sponsors and investment providers will conform to this industry standard.  ING requests that each Plan Sponsor submit a Data Sharing Services agreement which covers transmission of data only in the SPARK format.    
Can you support a request that is not in the SPARK format?  
Currently, the ING Data Sharing Services Agreement covers only data in the SPARK format.  Contact your ING representative or Plan Manager to discuss requests for other reporting formats.  
What information must I supply in order to receive a data file?  
Plan Sponsors must complete a Data Sharing Services Agreement and provide information about the plan(s) or billing group(s) for which they are requesting data.   Also, information about where to send the file, who the recipient is, transmission method, and the frequency must be provided in order for us to deliver the data file.
· Billing Group or Plan ID
· Receiver Information (Organization Name, Receiver’s Role, Business Contact Name, Email Address, and Phone)
· File delivery method (either Secure FTP or Secure Email) 
· If Secure FTP is selected, you must supply the User ID and Password to access the server.  User ID and Password should not be submitted together for security reasons.

· Frequency (Weekly, Bi-Weekly, Semi-monthly, Monthly, or Quarterly)
· A certified copy of a Board Resolution authorizing the plan representative to sign the Data Sharing Services Agreement on behalf of the plan or a letter on letterhead of the entity sponsoring the plan may be provided.   
Why do I need to provide a Board Resolution or a letter from your organization on letterhead?   

ING requires that the Data Sharing Services Agreement be accompanied by a certified copy of a Board Resolution authorizing the plan representative to sign the Data Sharing Services Agreement on behalf of the plan.  Alternatively, a letter on letterhead of the entity sponsoring the plan may be provided.
What is the billing group?  Where can I find it?  
The billing group is a unique code that ING uses to identify a plan.  It can usually be found on statements or other correspondence from ING, e.g. welcome letters, contribution notices, etc.

What is Secure FTP?  

Secure File Transfer Protocol (SFTP) is a file transfer protocol for exchanging files to a server over a computer network. 
Why must I send the SFTP password separately from the UID?  

In order to safeguard your plan and participants’ information against any fraudulent or unauthorized activity while it is in transit, ING requires that you provide the server’s user ID and password separately. 
What is Secure Email?  

Secure email is an exchange between ING and external organizations that is designed to encrypt and decrypt e-mails along with attachments

What Frequencies are supported? 
ING can transmit data on Weekly, and Monthly, frequencies.  Files delivered on a weekly will be transmitted every 7 days.  Files transmitted monthly will be delivered once a month as of the 28th of each month.  
Why do you need a business contact?  

ING requests that each plan provide a contact to answer any questions ING may have regarding the Data Sharing Services Agreement or related issues.
Can you provide a test file?  

Yes.  ING can provide you with a sample test file in the SPARK format upon your request.  We anticipate that we can begin supporting requests for test files in November, 2008.   Contact your ING Plan Manager or the ING Service Center at 877-884-5050 or 403bDataSharing@us.ing.com for additional information.
Where do I send the Data Sharing Service Agreement?  

Completed Data Sharing Services Agreements should be mailed to the ING Service Center at:
ING Service Center
Internal Route 9840
PO Box 5050
Minot, ND  58702

For overnight mail, send completed Data Sharing Agreements to ING, 2000 21st Avenue NW, Internal Route 9840, Minot, ND  58703.

Who do I contact if I have questions?  

Questions about data sharing can be directed to your ING representative, Plan Manager, or by contacting the ING Service Center by calling 877-884-5050 or by sending an email to 403bDataSharing@us.ing.com.
When will I receive my file?  
Once ING receives the completed Data Sharing Services Agreement and it has been determined to be in good order, then setup will be completed within 5 business days.  Delivery of files will commence according to the frequency selected on the Data Sharing Agreement.   A confirmation will be emailed to the receiver indicating the setup is complete and when the initial file will be received.  Delivery of files will commence in mid-December 2008.
E.g. If the selected frequency is Weekly, you will receive your file 7 days from date the setup is complete.
What if there is a problem with the data in the file I have received?  

If you experience a problem with the data in the data file, contact your ING Plan Manager or send an email to 403bDataSharing@us.ing.com.  
What if I do not receive the data file on the selected frequency?  

If you or the designated receiver has not received the file, contact your ING Plan Manager or contact the ING Service Center at 877-884-5050 or send an email to 403bDataSharing@us.ing.com.  

Can my TPA or another Investment Provider request data on my plan’s behalf?  No.  The Data Sharing Services Agreement must be completed by an authorized representative of the plan.  ING requires that the Data Sharing Services Agreement be accompanied by a certified copy of a Board Resolution authorizing the plan representative to sign the Data Sharing Services Agreement on behalf of the plan.  Alternatively, a letter on letterhead of the entity sponsoring the plan may be provided.  

Is someone available to assist me with the completion of the Data Sharing Agreement?

For assistance with completing the Data Sharing Agreement, contact the Data Sharing Service Center at 877-884-5050 or contact your ING Plan Manager.  

Why must I provide you with the BG for a 457 or 401a plan?
Participant data in all defined contribution plans (403(b), 457 and 401) must be taken into consideration before approving any distribution or loan,

Can I designate a third party administrator or other provider as the recipient of the data file?

Yes.  The Plan Sponsor can indicate if the data file should be sent to either a TPA or Other Provider/Aggregator.  To do so, please work with the TPA or Other Provider to complete the Receiver Information section of the Data Sharing Agreement.  Include the TPA or Other Provider’s’ Email Address or SFTP server address on the Data Sharing Agreement.
What’s the difference between a TPA and an Aggregator?
A Third Party Administrator (TPA) typically provides all administration of the Plan for the Sponsor (school) such as payroll functions, Salary Reduction Agreements, on-line enrollment processes, common remitting and approval/sign off of all disbursements.
An Aggregator aggregates participant data across Vendors for the Plan.  They gather contract level information from all approved investment providers in a Plan and aggregates the information.  This aggregated information will be used to determine maximum loan and hardship amounts available and issue approvals accordingly.
Do you offer aggregation services?  If so, how do I receiver additional information about these services?  
Yes.  ING offers an aggregator service called planwithease.com that has been specifically designed to help 403(b) sponsors with non-ERISA plans meet the requirements of the final 403(b) regulations. You can find out more about planwithease.com by contacting your local representative or at www.ing.com/us/403bregs. 

What if the plan’s TPA or Aggregator changes, what do I do?

To initiate a change in the TPA, the Plan Sponsor must submit a new Data Sharing Services Agreement.  The Data Sharing Services Agreement can be downloaded by visiting www.ing.com/us/403bregs
Is there a cost for the data sharing service?
No.  Data Sharing is a plan service provided to ING customers at no charge.
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